
CITY OF HOUSTON 
DEPARTMENT OF PUBLIC WORKS & ENGINEERING

UTILITY CUSTOMER SERVICE 
P.O. BOX 4863  

HOUSTON, TEXAS 77210-4863 

 
 
 
ACCOUNT #:   _______________________________________________________________ 
 
SERVICE ADDRESS: _________________________________________________________ 

     _________________________________________________________ 

 
DAYTIME PHONE #: _________________________________________________________ 

 
City of Houston residential customers 62 years of age or older may apply for an exemption of 
late payment penalties on their water and sewer bills. 
 
To be exempt you must file an application for the exemption and be the customer occupying the 
premises for which the exemption is being sought. 
 
I ___________________________________________________________________________ 

(Give full legal name) 
apply for Exempt Senior Customer Status pursuant to the terms of Sections 47-69 and 47-134 of 
the City of Houston Code of Ordinances.  I am 62 years of age or older, and I occupy the 
residential premises at the above service address. 
 
Making false statements on this government record is subject to criminal prosecution under 
Chapter 37 of the Texas Penal Code.  I certify that this application contains no false statements. 
 
 
 
Signature: ____________________________________________________________________ 
 
Print Name: _________________________________________  Date: ____________________ 
 
 
Complete form and return to: 
 
Utility Customer Service 
P.O. Box 4863 
Houston, TX  77210-4863 

 


